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Quality Management ISO 9001
Commit to quality with the ultimate management framework.
Commit to ISO 9001 quality standards and stay ahead in the Middle East and Africa.
You can cut costs, boost efficiency and keep customers confident with one of our ISO 9001 Quality
Management Training courses. We can tailor training to your business, delivering it in-house or
through an open course.

Asset Management ISO 55001
Optimize your assets and improve performance
Learn more about ISO 55001 with our range of training courses.
Our experts can help you to understand and audit an Asset Management system, enabling you to
better manage financial, physical or organizational assets.
This could lead to better operating results, performance and improve your bottom line.

Occupational Health & Safety OHSAS 18001
Put health and safety first for occupational excellence.
This introduction course provides delegates with an overview of the principles behind the management of health and safety in the workplace and the requirements of OHSAS 18001:2007.
The course introduces the requirements and benefits of health and safety management systems
using the risk management assessment framework of BS OHSAS 18001:2007.

Road Traffic Safety Management System / ISO 39001
Reduce the incidence and risk of serious injury related to road traffic accidents
ISO 39001 road safety sets out the minimum requirements for a Road Traffic Safety Management
System.
Governments, road authorities, safety groups, and private companies were keen to develop such a
safety management standard due to the rising number of people killed or injured on the road each
year.

Cloud Security (CSA)
Making sure that data is managed and protected effectively
Making sure that data is managed and protected effectively as it is being moved, stored, shared and
accessed across cloud computing networks in real-time is not only challenging but business critical
to get right from the outset.With system outages and data breaches regularly occurring on
cloud-based platforms and services through negligence, cyber attacks and mismanagement, enormous reputational damage can occur quickly.
This could put any cloud service provider out of business regardless of how good previous service
levels have been. There are also the other legal implications to consider should private data end up in
the wrong hands.
In association with the Cloud Security Alliance (CSA) has developed training courses to help service
providers become better at managing the security of their cloud services. This should not only give
customers of service providers confidence in their ability to deliver, it can also enhance reputation
and could be an important differentiator between competitors.
Our courses cover many aspects from helping you learn how to check compliance with the CSA’s
Cloud Controls Matrix to helping you develop the ability to prepare for or maintain CSA’s Security
Trust and Assurance Registry (STAR) certification.
STAR is CSA’s registry that allows users to access and assess the security practices of cloud providers they currently use or are considering contracting to do business with.STAR Certification takes this
a step further by giving service providers the ability to prove that their STAR registration has been
independently checked and assessed against the new STAR Certification scheme. The maturity
model checks a service provider’s security performance against the CSA’s Cloud Controls Matrix to
award an overall grade.

Information Security ISO/IEC 27001
Protect your most valuable assets with world-class management.
Our digital footprint continues to expand exponentially as organizations now store more information
about individuals and record our interactions. Managing how that information is stored, shared,
accessed and controlled is complex, complicated to manage and prone to risk.
Effective management of information security is crucial to any organization in the Middle East and
worldwide. And we have a selection of ISO/IEC 27001 information security management courses
designed with your business in mind. Choose from an information security introduction through to
implementing your own management system and auditing to ISO/IEC 27001. Our expert tutors deliver public courses and bespoke onsite training with accelerated learning techniques and workshops to
make the training relevant to your business.

Environmental Management ISO 14001
Demonstrate sustainability, cut waste and improve performance.
ISO 14001 Environmental Management training gives you the operational structure to really become
an environmentally responsible organization. With an Environmental Management System in place
you can show your customers how you’re identifying, preventing and reducing environmental risks.
And you’ll be doing all that you can to achieve sustainable development, like saving energy and
making what you do more efficient. We offer a range of ISO 4001 Environmental Management training courses to suit everyone from new starters to auditors.

Integrated Management PAS 99
Align your management systems for efficiency and growth.
Whether you are looking for an introduction to PAS 99 or interested in becoming a PAS 99 certified
auditor, we have a range of PAS 99 training courses held across the Middle East and Africa to suit
you.
Get the most out of all your management systems with our Implementing a PAS 99 Integrated Management System training course.
Discover the benefits of streamlining and simplifying all your standards frameworks with PAS 99 to
achieve greater transparency across your business.
Learn to align ISO 9001 with ISO 14001, BS OHSAS 18001 and more. And by integrating each system
it will become easier to maintain and improve performance across all of them.
Many of our management systems are designed to be integrated, saving you time and cost. And
using one streamlined system will help you drive performance daily.

Business Continuity ISO 22301
Minimize risk and maximize performance during disruption.
Manage the worst with the best and most trusted business continuity management standard available in the Middle East and Africa. Plan for the unexpected with ISO 22301 Societal Security- Business
Continuity Management systems - Requirements, which suspeceded BS 25999, the world's first
British standard for Business Continuity Management.
Any organisation in any sector can be impacted by extreme weather conditions, terrorism, IT system
failure, staff sickness and many more unplanned incidents, bringing business to a standstill. Work
with us to safeguard your employees and reputation, minimize disruption and maximize recovery
time with ISO 22301.
Compliance with ISO 22301 will set you up with a practical plan to lessen the adverse effects of most
eventualities. We can guide you through a Business Impact Analysis (BIA) to identify critical areas of
your operation - giving stakeholder's confidence that you are proactively protecting your business.

Food Safety Management ISO 22000
Take food safety seriously from supply chain to consumer.
This international standard is universally recognized as the mark of safe food – combining and meeting all regulatory requirements throughout your organization and supply chain.
With ISO 22000 accredited food safety processes you can achieve effective management, communication and risk control through hazard analysis and critical control points (HACCP). Make food safety
best practice a part of your daily operations by choosing our ISO 22000 training courses.

Energy Management ISO 50001
Cut carbon, save money and make energy use count.
Whether you are looking for an introduction to ISO 50001 or interested in becoming a ISO 50001
certified auditor, we have a range of ISO 50001 training courses held across the Middle East and
Africa to suit you.

Risk Management ISO 31000
Turn risk into potential gain to innovate with confidence.
Whether you are looking for an introduction to ISO 31000 or interested in becoming a ISO 31000
certified auditor, we have a range of ISO 31000 training courses held across the Middle East and
Africa to suit you.

Anti-bribery Management BS 10500
Framework for prohibiting, preventing detecting, reporting & dealing with bribery.
Whether you are looking for an introduction to BS 10500 or interested in becoming a BS 10500 certified auditor, we have a range of BS 10500 training courses held across the Middle East and Africa to
suit you.

IT Service Management ISO/IEC 20000
Make IT services excellence central to business success.
Whether you are looking for an introduction to ISO/IEC 20000 or interested in becoming a ISO/IEC
20000 certified auditor, we have a range of ISO/IEC 20000 training courses held across the Middle
East and Africa to suit you.

Laboratory Accreditation ISO/IEC 17025 training
Prove competence, quality and accuracy with accreditation.
Proof of competence is crucial for laboratories that produce testing and calibration results. And the
ISO/IEC 17025 standard is designed to help you establish the correct management and technical
requirements to achieve accurate results.Laboratory accreditation confirms that you have the correct
quality systems in place to manage everything from administration to technical operations. And you
can achieve all of this by choosing from our range of ISO/IEC 17025 courses.We help you demonstrate to customers, regulatory authorities and accreditation bodies that your laboratory complies
with ISO/IEC 17025 requirements – starting with an introduction to laboratory accreditation, to
implementing and auditing your own system to maintain compliance.Whatever your training needs,
we can meet these through public or in-house courses.

Lean Six Sigma training
Tools and techniques to achieve peak performance daily.
Take your first steps towards Six Sigma standards of performance. And discover how to drive
improvements with our Introduction to Six Sigma training course.
Get an overview of Six Sigma tools and systems, including its background and belt qualifications. And
learn to evaluate your own organization so you can prepare to make changes for the better with the
Define, Measure, Analyse, Improve and Control (DMAIC) method.
Once you know how to introduce Six Sigma to your organization, you can journey towards excellence
every day.

Auditing Skills
Become a better auditor to lead continual improvement.
We’ve got all aspects of auditing covered from advanced skills to managing a programme, writing a
report or approaching top management.
Whether it’s quality, environmental, energy, information security or health and safety – you can learn
to audit management systems internally or as a consultant. Our courses can be adapted to your
needs and delivered in house, online or through a public programme.

Medical Devices ISO 13485
Prove compliance & open up global market access.
Whether you are looking for an introduction to ISO 13485 or interested in becoming a ISO 13485
certified auditor, we have a range of ISO 13485 training courses held across the Middle East and
Africa to suit you.

Facility Management Training
Featured Courses
We target specific training needs with our Facilities Management Training Courses. We understand
that you have unique requirements when it comes to motivating and retaining your employees and
our courses have been developed with these needs in mind
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